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The Communications Team
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We Needed To Take Action

Push through our message
Vector control is an
afterthought

How would we reach
survivors or those affected
by the fire?




What We Did

Established our webpage as a one-stop shop for those affected by the fire

EatonAreaMosquitoControl.orq EatonAreaPools.org

Main page Swimming pool program, focused
on the step-by-step process



http://eatonareamosquitocontrol.org
http://eatonareapools.org

EatonAreaMosquitoControl.org
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wsecroenrcaron Our Response to the Eaton Fire

The San Gabriel Valley Mosquito and Vector Control District (SGV Mosaito) remains
committed to supporting residents affected by the Eaton Fire and protecting public
health in the San Gabriel Valley. As part of the ongoing wildfire recovery efforts, we have
led a coordinated. multi-agency operation to prevent unmaintained swimming pools
and other standing water sources from becoming mosquito breeding grounds that can
spread diseases such as West Nile virus (WNV) and dengue.

Milest: Achieved in Mosquito Control

SGV Mosquito and its partners have completed initial mosquito control treatments for
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Get the latest news from
mosaquito control Receive
updates on disease activity.
treatment events. and
mosquito news in the SGV.
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Created on February 24,
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URL cost $22.99 for 5
years

Over 5.4K page views
Average engagement time:
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EatonAreaPools.org
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o SGVpools - Eaton Area Response

SGVpools

EATON RESPONSE

Mosauitoes only need a small amount of stagnant water to complete their life cycles. If
left unmaintained, a single swimming pool can produce up to 3 million adult
mosquitoes in one month. This is a huge public health challenge for all residents and
the District.

Only two it will g tee that quitoes do not grow: ‘Clean and Functional’
or"Empty and Dry! For pools that will remain full and non-operational during the Eaton
Area Recovery Phase. the district may provide temporary treatments or mosquito fish
distribution.

Enroll in the program to facilitate our ability to monitor and control mosquitoes in your
pool.

Choose One of Three Ways to Enroll

If you would like to enroll into the District's program, please reach out using one of the
three ways outlined below. We will request contact information, property address, and
the status of your pool.

1. Text Eaton Enroll to 626-314-6006.

2. Email Eaton Enroll to SwimmingPool@SGVmosquito.org

3. Call 626-314-6006. A vector control specialist will coordinate
enrollment

Currently, the District is assessing environmental conditions, mosquito abundance. and
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EATON RESPONSE -
FREQUENTLY ASKED
QUESTIONS

Clear answers to common
questions about our response
efforts, including how to
request services, what
treatment options are
available, and how to report
the status of a swimming
pool

READ MORE »

Created on February 24,
2025

URL cost $22.99 for 5
years

Over 2.1K page views
Average engagement time:
39sec
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Eaton Burn Area

Mosquito Control

Help us reduce the risk of mosquito-
borne diseases in your community.
Swimming pools and other large
sources of water can produce up to 3
million mosquitoes In just one month

START HERE to

prevent mosquitoes

from growing on
your property.
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Internal Resources

5GVmosquito - EATON RESPONSE
FREQUENTLY ASKED QUESTIONS

DISTRICT RESPONSE
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Digital Outreach

. Live virtual
tOWﬂ ha” LACountyPRe'covers @ﬁ{{,\/h(}liﬂ

averaged K Altadena Community Meeting F’,.,ql',.,;myAske.,Quesﬁons

Vl eWS Junta Comunitaria de Altadena Froquently sked qusstions about recovery

and rebuilding after a disaster.

On this page
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Fire Rebuild

Glick hece to donnioad FAQ document

WHAT TO EXPECT WHEN REBUILDING

. 1 hour long

recovery.lacounty.gov/altadena
Ty ty.8 SWIMMING POOLS

+ Wikt should | da about my swissmisg peol/spaT

+ Gheuld | drais my swimming pool?
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Press Release

SGV Mosquito Nears Major Milestone in Mosquito
Control Operation in Eaton Fire Burn Area
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In-Person Outreach

Disaster Recovery Centers

¥ In person OPFEN Altadena Disaster Recovery Center
assistance 540 W. Woodbury Rd., Altadena
for wildfire Open daily from 9AM -8PM
survivors.
OFPEN UCLA Research Park West
— 10850 W. Pico Blvd., Los Angeles
o Open daily from 9AM -8 PM

0
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" FEMA  disasterassistance.gov _ Cal OES

Espafiol &yt Ll D04 BSE B30 Tagalog Tifng Vijt  Persian, Farsi  Pycoonid

Eaton Burn Area
Mosquito Control

Work with mosguiio control to reduce the riskof
mosquito-borne diseases In your commenity,
Swimming pools and other large sources of waler can
produce up to J millon mosquitces in st one month.
Help us onsure pools and other large water sources aro

Alter a wildfire, pools and other large water sOurces may
become stagnant, creating conditions for mosquitoos to
grow. Moscqutoes can spread discases such as West Nile
virus and dengue, posing an additional risk Lo the
community, To help us protect public health and assist in
kooping your property mosquito-froe, please scan the QR
code above or visit our wobsite,

EatonAreaMosquitoControl.org



Supporting
recovery efforts
with mosquito
control for a safer
community.

Scon for more
information or visit our

1145 North Azusa Canyon Road
West Covina, CA91790
(626)814.9465
SGVmosquito.org

Notification of Mosquito
Control Treatment

This property is being monitored for mosquito activity

Aswimming pool or large source of standing water at this location is being treated
for mosquito control with one or more of the following methods:

PLEASE DO NOT DISTURB THE MOSQUITO TREATMENT

e of standing water 3o reeded, please ot aabriel

<t Rramatly, This entaits any of the §

DO NOT add chlorine or pool shock after mosquito
treatment has been placed.
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THANK YOU

Pablo A. Cabrera, MS Applied Psychology
Communications Specialist

San Gabriel Valley Mosquito and
Vector Control District

Pcabrera@SGVmosaquito.org
626-814-9466

@SGVmosquito ®@ﬁ®°
@ImagesByPablo @@

Mosquito & Vector

Control District
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Thank You

Thank You

Pablo Cabrera




- Established our webpage as a one stop shop for residents affected by the area
-  EatonAreaMosquitoControl.orq

- Printed material (a one sheet flyer that had the same info from the website)

- A pop-up banner that provide the info we needed from residents to know

- Social media post that provided updates

- Talking points for staff

- District prioritized direct outreach at the Disaster Recovery Center (DRC) in Altadena,
ensuring survivors received accessible information and assistance.

- The communications team also managed more than 29 media requests across local
and national outlets, in multiple languages, amplifying key messages about mosquito
prevention and public health protection.



https://www.sgvmosquito.org/eaton-area-response-protecting-public-health-from-mosquitoes
https://www.sgvmosquito.org/eaton-area-response-protecting-public-health-from-mosquitoes
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Challenges

- Making vector control a priority in the emergency response

- Information was being updated as we continued moving forward (day-by-day)

- Making sure we were reaching survivors affected by the fire (survivors where
all displaced)
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Making the case for communications

By integrating strategic communications from the outset, SGV Mosquito
strengthened:

- Public trust

- Enhanced coordination

- Helped prevent a potential mosquito-borne disease outbreak in a community
already facing disaster recovery.
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Making the case for communications

By integrating strategic communications from the outset, SGV Mosquito
strengthened:

- Public trust

- Enhanced coordination

- Helped prevent a potential mosquito-borne disease outbreak in a community
already facing disaster recovery.
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What Happened (Stats about the fire)

The Eaton Fire started on January 7th devastating the Altadena area and greatly
affecting surround cities in the San Gabriel Valley.

- The fire killed 19 people

- Destroyed an estimated 9,000 properties, including 4,356 single-family
homes, 77 multi-family buildings and 123 commercial buildings.

- The fire was finally fully contained after 24 days, resulting in the the fifth
deadliest and the second most destructive wildfire in California history.



https://en.wikipedia.org/wiki/California

What Was The Problem

The San Gabriel Valley Mosquito and Vector Control District that covers the

area identified over 1,400 swimming pools at risk of being mosquito sources
- This includes pools and spas destroyed by the fire
- Pools and spas damaged by the fire or full of debris
- What remains unaccounted for are items that resulting in holding water or the foundation of
properties that were destroyed and held water.

The District identified this as a major public health risk resulting in an
explosion of the mosquito population if it remained unmaintained.

The fear of a Dengue outbreak was a possibility as surrounding areas had
experienced local transmission just a few months prior.
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